How Patient Advocacy Connectivity Fuels
Launch Success
Increasingly, patient advocates are helping manufacturers realize
successful product launches by providing guidance on meaningful
treatment outcomes and viable trial protocols, contributing insight
related to commercialization efforts and collaborating on patient
engagement and education resources. Keri McDonough, one of our
patient advocacy specialists, provides ten recommendations on how
to meaningfully engage with patient advocacy groups throughout
the lifecycle of a product.
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AI Predicts Drug Interactions Like
We Never Could
A brand-new AI system can equip healthcare
providers with information about drug interactions
and, most notably, will arrive at that knowledge on
its own. Developed at Stanford University,
“Decagon” models the human body’s protein
networks to protect patients.
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Six Ways Arti cial Intelligence is
Impacting Patients
In this article from eyeforpharma's Trends in
Patient Centricity magazine, A. J. Triano, our SVP
Engagement Strategy, and Duncan Arbour, our
SVP Strategy, Innovation, comment on AI
technologies that are already impacting patients
today, including Woebot and an AI-powered
chatbot ‘triage’ service.
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CVS App is Digitally Driving Adherence
Two years ago, CVS published a study in the
American Journal of Managed Care that revealed
that preventing non-adherence is more costeffective than establishing adherence in patients.
In response, the company has been embedding
digital adherence tools for specialty products into
its mobile app, and the results look promising.
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The Syneos HealthTM Podcast:
21st Century Cures
The 21st Century Cures Act was passed at the end
of 2016 in an effort to accelerate the discovery,
development and delivery of new therapies. How’s
that working out? Hear the top 10 things you need
to know in less than 10 minutes.
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